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Communication Policy 

 
 
 
Policy 

Beehive values working together with families as critical partners in an environment where  student 
learning, health and wellbeing  are central to all actions and decision making.  Respectful, open and 
timely communication is integral to the parent -school relationship and in ensuring a safe  and 
supportive environment.   
 
Beehive provides many opportunities for parent involvement in the school , including observations of 
their child in their classroom  and regular face to face meetings with teachers . This is a unique 
opportunity  provided by the School to help foster understanding  and engagement of Montessori 
education.  
 

Background 

The School recognises that families are the child’s first and most influential teacher, and that 
collaborative relationships with families are fundamental to achieve quality outcomes for our students. 
The protocols in this policy ensure that all community members work together in a positive and 
respectful manner , and are supported by the Beehive Communication Path for Parents.  

 
Implementation  

1. The School shall provide  to parents  –  
1.1.  Regular communication via the Parent Handbook, newsletter, School Stream notices  and 

calendar , beeliners , parent library, website , and the notice boards ; 
1.2.  The opportunity to closely  engage with their child’s learning by:  

1.2.1.  observ ing  their child in their classroom during lesson times once per term and to 
follow up this observation with a face to face meeting with the teacher , 

1.2.2.  attending annual report meetings for students aged pre -primary and older , 
1.2.3.  attending annual portfolio report sessions , and  
1.2.4.  attending regular parent education sessions;  

1.3.  The opportunity to provide feedback (such as through the Parent Survey, Complaints & 
Feedback Policy) ;  

1.4.  The opportunity to ask questions as outlined  in the Beehive Communication Path ; and  
1.5.  Acknowledgement of receipt of an email to the school via auto reply within one working day, 

and a response  where required  within three working days.  
 

2. Parents and caregivers shall  –  
2.1.  Keep up to date with School communication  channels as noted above;  
2.2.  Take the opportunity, if desired, to observe in their child’s classroom and follow this up 

with a face to face meeting with the teacher;   
2.3.  Respect that their child is one member of the classroom community and as such 

understand that observations are restricted to one per term, per family, per classroom, 
regardless of the number of children the family may have in any one classroom;  

2.4.  Limit the number of meetings to one per chi ld per term  unless required by the teacher 
due to exceptional circumstances ;  

2.5.  Accept that the core  business of teachers is to teach students, so  they  will not  respond to 
emails  during teaching hours , so:   
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2.5.1.  send any u rgent communication to Reception which can then be passed on to 
teachers;  

2.5.2.  ensure that emails to teachers are  sent to the classroom email, are  limited in number 
and generally for the purpose of providing information rather than requiring lengthy 
replies . If necessary, the teacher will suggest a n additional face to face meeting to 
address more comple x queries or discussions ; 

2.6.  Prior to engaging therapists to work with their child at the School : 
2.6.1.  ensure the therapist has had an induction  at the School  to inform them of 

Montessori  principles and practices;  and  
2.6.2.  accept that if a ther apist is to observe their child in a classroom, this  shall be 

incorporated into the parent’s one observation per term  unless granted 
otherwise by the Principal.  

 
3. Teachers  shall –  

3.1.  Follow the School  communication protocols and respond to emails  within 3 working days  
if necessary ; 

3.2.  Follow all School Policies and procedures;  
3.3.  Use the classroom email or Administration telephone for all class and student related 

communication with parents ;  
3.4.  Reques t an additional  face to face meeting with parents where appropriate  and necessary ; 
3.5.  D emonstrate the highest standards of professional behaviour and integrity;  
3.6.  Support open, clear and compassionate communication to ensure a successful parent -

teacher partnership ; and  
3.7.  Where necessary, involve the Principal  in face to face meetings or email conversations with 

parents.  
 

4. The Board shall also –  
4.1.  Communicate Board decisions to the School community in a timely manner;  
4.2.  Ensure that the School at all times acts appropriately and fairly; and  
4.3.  Respect and maintain confidentiality for the information that is discussed at Board 

meetings.  
 

 

Related Documents and Resources 

Beehive Montessori School Child Safe Organisation  

Beehive Montessori School Communication Path for Parents  

Beehive Montessori School Parent Handbook  

Code of Conduct  

Complaints and Feedback Policy  

Network Policy  

Staff Code of Conduct  

Student Code of Conduct  

 
 


